
 

 

 

 

Narita International Airport Pickup and Delivery guide. 

Thank you for using our services! Depending on which service you have chosen, this is a 

short guide to help you.  

Our staff wear this white windbreaker. You should be able to find us pretty easily. 

 

 

 

 

 

 

 

 

 

First, let’s talk about Terminal 1. 

★ Our waiting point is right here and is very easy to find: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Always look for this big sign: 

 

Please find the "Visitor Service Center". The waiting point is just in front of it. 

 

★ For plane arrivals, it is in front of you as you arrive and easy to find. 

 

★ From the Narita Express train station 

It doesn't matter if it is NORTH or SOUTH. Please use one of these escalators to go up to the 

first floor "1F" (the ground floor). 

 

You will find the big sign. 

 



★ From the Bus Terminal 

Go to the central building where T1’s north wing and south wing meet 

 

 

Please go inside. You are already at the meeting point! 



Now, let’s talk about Terminal 2. 

At the bottom there is a map. 

★ Our waiting point is right here and is easy to find: 

 

 

If you are getting out from GATE A, please walk toward GATE B. 

 



If you are getting out from GATE B, please walk toward GATE A. 

 

 

In the middle, you will find elevators. Please go up to “2F”. As you leave the elevator, you 

will find the waiting point.  



Terminal 2 Map 

 

 

 


