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1. Flow of Registration
for an ExpolD
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1.1 Flow of Registration for an ExpolD
I

B

Preparation 1. Temporary 2. Profile 3. First Login
Registration Registration
I.Dlease pre_lpare You register You will receive an You will need to set
zge en}aSINS ¢ temporarily with an email with an URL. up an authentication
address accoun email address or SNS You need to click it method as your
such as LINE, and register your identity verification at
Facebook, and Google. profile. the first login.
@iEE Register for an ExpoID!
’3;3’:“:;”3“5 ExpolID Registration Site
S*i}'?ff;g You can also access the registration site from the QR code on the left.
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https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen

1.2 ExpolD Registration Process (1/2)
I -—

@ Temporary Registration

Profile Registration

Agree to the Cowtry of Hesidence Swpmrnt
Login Terms of Service Registration (] o o Please selmct
oyl g -
. Ared of Residence
| : Create your . ‘ You have now
““““ o i biokit DI e {ee o o e ana proflle Eevat Notifications registered for
i T " an ExpoID!!
e ° - , : - - Foids morked Reguiied” must be Niled
SRS ot i 0 ¢4 Gl D mast e arry bettas o your Lxpelf) NOW Iet’s
e G log in!
1. Visit the ExpoID 2. Please read the 3. Enter your email 4. Click on the URL in s ihe e
registration site and Terms of Service for  address and touch the email you
click "Register for an  the ExpoID and "Send”. received. e
account here”. Privacy PO”CY, then
click "I agree and P —
wish to proceed”.
. . . 5. Enter basic 6. After entering the
New reglstratlon using an SNS account information such as information, touch
an ID, password and "Confirm" to register
_ When you want to register an SNS name on the profile the information.
s account, please scroll down to the entry screen.

bottom of the new registration page.
You can go through the registration
process for an ExpoID using your

S SNS account.
m— =
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1.2 ExpolD Registration Process (2/2)
-——

I want to access the Admission
Ticket Purchase Site.

First Login

Image of unlocking the screen ¢y

o 4l with a PIN = e
v et You can access the admission ticket
method settings ExpolD Menu purchase site from the ExpoID menu.
Login Click "Click here for the Admission
O o Ticket Purchase Site".
sw‘sn o [ profile oJ .
e . . EXPO
.M-»‘ - ° | Update Password [>] |
r ;:;7'3:-‘ - Link to External Account @
[ == o | e, ExpolD Menu
i ':,.' Settings Ior’l‘d:‘:l;;ysveriﬁcationo ' - :
[ —— Click here to ba taken 10 the Admission 3
. () hch-:xf:uuhxx‘hm = °
1. ':gf::rf ;T‘Eé Igg,'cgr our Select and set the method of identity The ExpoID menu will oS °
reqistered Ex oIDyand verification* appear after login.
agsswor 4 to I% i (This image shows selecting biometric and Check of update your peofile here
P g n. passcode authentication)
Update Password (5]
%]If you get an error message, Now you
please refer to “2. Types and Characteristics of h ave Update your password here
Identity Verification Methods”.
Completed Link to External Account
H H » You may link your ExpolD to an external accoun
the Inltlal for an easier I::gm |:x::»:~ur:\:c l (
setup!
Settings for Identity Veriﬁcation°
Methods
Please click here if you wish to register your
preferred settings for identity verification
methods o if von wich to loein via midtinle
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2. Types and Characteristics of
Identity Verification Methods
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2.1 Types and Characteristics of Identity Verification Methods (1/3)

The ExpolD site offers 3 methods of identity verification for increased security and convenience. Please select and set an
identity verification method from the following options. Please refer to the following pages for the features and security of

each method.

@D Biometric and Passcode
Authentication, etc.

[ Features]

You can easily set it up using the screen
unlock function on your smartphone.The
devices on which you can login with your
ExpolD is limited. Thus, this method
achieves the highest level of security to
prevent third person from illegally logging in
with your ExpolD from other smartphones.

[Recommended for]

-People who have already set up screen
unlock.

-People who are concerned about security.
For details about setting up, please refer to
"2.2-A: Using Biometric Authentication and
Passcode",

[ Features]

Download a one-time password
authentication app and enter the password
that appears in the authentication app
every time you log in.

It provides a high level of security because
the password is changed every 30 seconds.

[Recommended for]

-People who do not use the screen unlock
function.

-People who use multiple devices such as
smartphones and PCs.

For details about setting up, please refer to

"2.2-B: Using an Authentication Application".

[Features]

A one-time password will be sent to the
email address registered to your ExpolD, so
you can easily set it up.

Each time you log in, you will be sent a
different password, and it is only valid for 5
minutes. Therefore, security is also ensured.

[Recommended for]

-People who are not good at operating
smartphones or do not have smartphones.
-People who use multiple devices such as
smartphones and PCs.

For details about setting up, refer to "2.2-C:
Using Email for Authentication”
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2.1 Types and Characteristics of identity Verification Methods (2/3)
I | N e

@Biometric and Passcode Authentication

What is biometric and passcode authentication, etc.? Why is “biometric and passcode authentication etc.” secure?
Smartphones and PCs have a function to lock their screen to prevent If you set up identity verification such as biometric and passcode
others from using them without permission. Biometric and passcode authentication, you can only log in on the smartphone or PC on which
authentication are methods of unlocking the screen. It can be easily set the identity verification method is set. This prevents a third person
from the “settings” menu of your device. There are methods such as from illegally logging in with your ExpolID from another device.

fingerprint, passcode, pattern, etc. Set the usual screen unlock

function as an identity
verification method

unlock screen

v

I got an identity
verification error

I illegally obtained
your ExpolD and

[How to unlock the screen]

— ro oY password. and can't log in....
R 382 056 _d ==
@ L QO Cel0) | =
(a) @ O/ L A
fingerprint Face Passcode Pattern Password
Recognition
[Recommended for]
People who have already set up screen unlock People who are usually concerned about security
If you usually use screen unlock functions such as biometric Since it enables the screen unlock function of your smartphone
authentication or passcode authentication, you do not need to or PC, it will prevent unauthorised use of your smartphone or PC
set up any new apps, so you can use it smoothly. by a third party.

e For how to set it up, refer to " 2.2-A: Using Biometric Authentication and Passcode ".
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2.1 Types and Characteristics of Identity Verification Methods (3/3)
I | N e

One-time password authentication is a method that involves downloading
an authentication app to your smartphone and using a disposable
password generated by the app. The one-time password is disposable and
will be invalid the next time you log in. Even if someone steals it, the
password changes every 30 seconds and will expire in a short time.

1 23456@ After logging in with the password
- L/_] 9ging In with the p = 456123(
E or After 30 seconds have passed E

-

It is similar to the one-time password authentication (app), but the one-
time password will be sent to the email address registered to your

ExpolID. Therefore, you do not need to download an authentication app.
The password is only valid for 5 minutes.

123456 (Y
After logging in with the password
once

or After 5 minutes have passed

>

| can't log in because the
password already changed
to a new one.

| can't log in because
password already changed
to a new one.

L—

The password is
"123456"

The password is
"123456"

[Recommended for] [Recommended for]

- People who cannot or do not want to use screen lock functions - People who are not good at using smartphones or do not have them
Since you use an authentication app, you do not need to set up screen It is recommended for those who find it difficult to use biometric and
lock on your smartphone or PC. passcode authentication or do not have a smartphone.

- People who use multiple devices such as smartphones and PCs
Since the device that can log in to the ExpolD is not limited, you can
log in to the Expo ID on multiple devices such as smartphones and PCs.

- People who use multiple devices such as smartphones and PCs
Since the device that can log in to the ExpolID is not limited, you can log
in to the Expo ID on multiple devices such as smartphones and PCs.

eFor how to set it up, refer to “2.2-B: Using an Authentication Application". e For how to set it up, refer to “2.2-C: Using Email for Authentication”.
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2.2-A: Using Biometric Authentication and Passcode <iPhone>
L N e

Settings for Identity
VerificationMethods | = |[EEEEEEEEE——— @4 @
1 2% (8
1. Foomwerkc snd poascods ®
\ :ul.m ~ ° ‘? 7 8 9
e Create a passkey? o s _n
oM Bl
L. Selecczried 2. Access the login 3. Select "Biometric £ Click the 6. Use your usual screen unlocking
ELlfova\)/ser such screen and enter and Passcode ""Continue" button method. -
as Safar’i your ExpolD and Authentication, *  * The example image shows the
password to |Og in. etc." paSSCOde method.
[If you get an error] [Touch ID] [Face ID]
On iPhone, the supported browsers are Google 2:Sign In X 2,Sign In
Chrome, Microsoft Edge and Safari. For details, B s
- - I)D
please check "Check if Using a Supported ()
Browser". Use Touch ID :o s'g': in? Use Face ID to sign in?
. . A paaskey tar “kat-sukarichaga’ wil basasad in o b N A R At 57 i
If an error occurs, as shown in the image on the il Kepcha and svadatle on sl yu dikas e eesa W ot
2 left, check your device settings. See the next »
e | [ e | page of this document for detail. i =3
b B = | If you cannot verify your identity using biometric ootz it Towen © w Sy O
iutlp]enil_cail_on 'c&r p?SSE.Od?’ se”ez §2C_BU L.Jsmg an_l + Please perform fingerprint + Click "Continue" to perform face
= uthenticalion . pplication A authentication as you usually do  recognition as you usually do to
for Authentication®. to unlock the screen. unlock the screen.
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2.2-A: Using Biometric Authentication and Passcode <iPhone>
I

Check device settings for identity verification

Check your Face ID or Touch ID settings for identity verification on your iPhone and iPad.
If "Turn off passcode" is displayed, then the passcode setting is complete.

Set a passcode

@

oM

1. Click on
"Settings”.

A

. From the settings

- " =
LR un
Sett
s ¢ Sottngs Touch ID & Passcode
=
Cooerd ',‘
B Control Cartet
Display & Brightness Phone Unfock

B Home Screan § Acp Ubraty iTunes & App Store

® fueceszbitny Walst & Appke Pay

- Password AutcFil
4

o SardBy
° Sri & Saarch
Touch 10 & Passcoce
Staen Device Protection

O Emangency 505

*  Bpose Noslicatons

3. Click "Turn on
menu, select "Touch Passcode"

ID & Passcode"*

* It may also be displayed as "Face ID and Passcode".

f -

5et Passonde

ENoor your raw passcodo

4. Enter any value that
asks you to set a
passcode.

5et Passonde

_ i

Verity pour now passcode

wwe LR -
;¢ Touch D & Passcose

=
=%

e

Phore Urlack
1%anes & App Store
Wak & Apok Py

Passaend Actoiil

5. Re-enter the

entered in step 5 for

confirmation.

Requie Paszcode

6. Make sure it is set to
"Turn off passcode"

value
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2.2-A: Using Biometric Authentication and Passcode <iPhone>
I | N I

Check device settings for identity verification

You need the iCloud setting to use the method of unlocking that you have set up on your device for identity verification.
Please check the following settings.

Synchronization of iCloud passwords and Keychains

- Ncw - P 2 Mo - N WA - e e -
sle s Kzed Do Passwords & Keychain
Settings
Coud
- =
e & Dottt + B0
Ao Mcarde € 3 0 PR 0 A0 SR R IS leudPasswds
5 Meraoe Azcoun! Sonce &K hain

. Securely shone pRSYWINIS, CONIE Gads,
Name, Phone Nurrbers, Emal e

:j Avpare Mode Passwor & Secunty § oo
a W-F Paymant & Shipeing B et g (
n Elmosth Subsrigtions Synp S T hone
O Cosd vl
Oty
. s U Prsnaceds ared Kepchuin
a Novbcatone a wedka & Purchoses. Sow Ml
‘ G Seundy B Hegnics a Frd Wy
- @ u Fooms & Fardy i Coed Bacon
a M ﬂ Screen Time
1. Touch 2. Islngn in with your Apple 3. Select “iCloud”. 4. Select “Password and > Tll;l?]m o “Sync this
" ings” ' Keychain”. IFhone™.
SRS If you have already Y
signed in, your name will
be displayed.

More detailed instructions on set up

For more information on each setting, please click here.
-Sign in with your Apple ID
-Set up iCloud Keychain
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https://support.apple.com/en-us/HT204053
https://support.apple.com/en-us/HT204085

2.2-A: Using Biometric Authentication and Passcode <iPhone>
I | N I

Check device settings for identity verification

If you are using an iPhone or iPad, please check the following settings.

iCloud password and keychain settings

e L) - wive L -

Settings { Semi Passwords < Sach Password Options

ouch Fasrooe ! e oline ! e (
o x i 1 2 | Autof il Passwords and Passceys (
Q Brwrgey 05 m Secunty Recommendations
8 Empane Novdcrions £ oo Pavmants & mrtonn l

assword Options € Cirove
B sy ar- » ® £} ot xeychan - ¢
0 Prrvecy & Seautty e 8 Share Passwords G Cagw & chvome
- nd Passkeys
a Faredas

Q App Stoee Cnan U Audenatiosdy 5 Google
e Fadw! B Aotk By
0 PR (,‘ | ‘3 hous Pansmnrds & Kychun Delate Aftor Use
0 w ¢ e

o (' o~ m CraelTP
= ;_-*“” 0 Set Up Codes In (1)

bates I -

1. Press : " .
"Settings" 2. From the settings 3. ?elect the o 4. Turn on I:AutoFlll Pasi\_/vords and Turn on "Autofill Passwords
menu, select Password Options Passkeys” and check “iCloud " e
" " - and Passkeys" and "iCloud
Password Passwords & Keychains Keychain"
* There may be two locations as shown in the
figure.

If you get an error in verifying your identity despite setting up your iPhone, there is a possibility that it is a problem specific to your device.
We apologize for the inconvenience, but please contact Apple or the support desk of the store where you purchased it or try “2.2-B: Using an
Authentication Application" or “2.2-C: Using Email for Authentication".
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2.2-A: Using Biometric Authentication and Passcode <iPhone>

| B I
Check if Using a Supported Browser

Google Chrome, Safari, and Microsoft Edge (Chromium version) are the supported browsers for accessing the ExpolD registration site.
If you access the ExpolD registration site with an unsupported browser, the system may not operate correctly.

How to check your browser

Without a Home button With a Home button
Supported Browsers

- Google Chrome — o
- Microsoft Edge |
« Safari

Examples of Unsupported
Browser

 Google

« Yahoo!

*When you visit our site in unsupported

browser, our site may cause error. Swipe up to see apps. th:/?cS: e Feime Ui

Link to External Accoun

Switch apps on your iPhone, iPad, or iPod touch
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https://support.apple.com/ja-jp/HT202070

2.2-A: Using Biometric Authentication and Passcode <Android>

Settings for Identity
Verification Methods

IIIIIIII

1. Select a 2. Access the Expo 3. Select "Biometric 4. Use your usual screen

supported registration site and enter and Passcode unlocking method.
browser, such as your ExpoID and Authentication, etc." * The example image shows
Google Chrome. password. the passcode method. .

[If you get an error]

On Android, the supported browsers are Google g If an error occurs as shown in the figure on the left,

Verify Identity Error ]

' Chrome, and Microsoft Edge. o S you may already set up an identity verification
For details, please refer to "Check if Using a method on another device. Please log in with the
Supported Browser" on the next page. I registered device.
If you cannot verify your identity using == This error occurs when you change the model of your
biometric authentication or passcode, see e o smartphone or delete the screen unlock function after
“2.2-B: Using an Authentication Application" or s setting the identity verification method.
“2.2-C: Using Email for Authentication.” We apologize for the inconvenience, but please reset
x the identity verification method and set up identity
verification again.
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2.2-A: Using Biometric Authentication and Passcode <Android>
| N I

1. Click on
"Settings”.

. '?r‘nr).
Sl
© Jl!l-v.

- L‘.‘.;."f'j"ff_". ”
 Hoe o

* l.r::.{—,-s.nl'-lr, -
. .

@ Pty

2. Select "Security"

from the Settings
menu.

Security

Googe Py Prosect
o Fiead My Dwach
B Secntyupdme

o Goog e Play sywem upd xe

Soseen hook 0
Firgepem Manager

Prvas (o ook with
fngerprint

3. Check if "Screen
Lock" is set. If it is

set to "None" or
"Swipe", tap
"Screen Lock”.

wilm ")

-

Choose a new
screen lock

E  Sepo

o Patteen

= Passwand

4, Set a "Pattern",
"PIN", or
"Password".

1. Click on
"Settings”.

Check device settings for identity verification

Android users need to enable the screen lock function such as Pattern, PIN, Password and fingerprint.
*Please note that the screen image may differ depending on the device you are using.

For patterns, PINs, and passwords

For fingerprint authentication

. '?r‘nr).

o Sl
© Jl!l-v.

- L‘.‘.;."f'j"ff_". ”
 Hoe o

* l.r::.{—,-s.nl'-lr, -
(Bt SIS

@ Pty

2. Select "Security"

from the Settings
menu.

Security

Booge Py Prosect
o Fisat My Dwaca
B Secwntyupdue

o Goog e Play sywem upd xe

Soseen hook 0
1

Firgepem Manager
T gt (st o0 st

Prvas (o ook with
fngerprint

3. Click on “Add a
Fingerprint”.

4. Register
fingerprint.
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2.2-A: Using Biometric Authentication and Passcode <Android>

Check if Using a Supported Browser

Google Chrome, Safari, and Microsoft Edge (Chromium version) are the supported browsers for accessing the ExpolD registration site. If

you access the ExpolD registration site with a unsupported browser, the system may not operate correctly.

Supported Browsers

« Google Chrome
« Microsoft Edge
« Safari

Examples of Unsupported

Browser
 Google
« Yahoo!

*When you visit our site in unsupported
browser, our site may cause error.

ExpolD Menu

Scresnshot Popap Multi-window  Claar all
wil twiieh

K-'_‘-:‘

Tap the square mark in the

lower right corner.

How to check your browser

Android

Check if using a supported
browser l [ l
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2.2-A: Using Biometric Authentication and Passcode <Windows PC>

Check device settings for identity verification

If you want to use biometric authentication and passcode on a Windows PC, you need to set up Windows Hello.
The following procedure will guide you on how to set up using a PIN.

- L
® O of
¢ =

4. Select "Setup"

L TR e ST

Accounts
m [FS—p——
=
-
o Q=
f g

2. Select "Account" and then "Sign-in Options"

Wreh s S
Set up a PIN

Crwate & P14 10 cne i place of paceworan. taveng & PIN makes &

Souar tU TGO N1 0 poLr GEencn WE A0 IeeeceL
] meuse wmmes st spevioens

o Camcwt

Q Accounts + Sign-in options

W ¥ g bt

------------

3. Select PIN (Windows Hello)

Let’s log in on the next page!
If you have questions about Windows Hello, check
out Microsoft Support from below link.

Windows sign-in options and account protection

5. Enter any number in the "New PIN" field,
then re-enter the value in "Confirm PIN" and
click "OK"
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https://support.microsoft.com/en-us/windows/windows-sign-in-options-and-account-protection-7b34d4cf-794f-f6bd-ddcc-e73cdf1a6fbf

2.2-A: Using Biometric Authentication and Passcode <Windows PC>

6. Enter your ExpoID and password.

o A
5

Settings for identity Verification Methods

7. Select "Biometric and Passcode
Authentication, etc."

I can't set up Windows Hello

s .
Making surs it's you & s
reshavipse- o Passkey swed
- —————— T e
| N (e Py o o —
e ® —— ————
- | 1 L ]

9. If the "Passkey saved" screen is
displayed, click "OK".

8. Enter the PIN you set on the
previous page.

If you have Windows Hello set up,

verify your identity

FROZE > 4240 AT

s

axout

If all of options are not available or if you have an older
version of Windows, you may not be able to use
! biometric or passcode to verify your identity.
. Please set up one-time password authentication using an
' authentication app or email.
. Please refer to the following for how to set it up.
» 2.2-B: Using an Authentication Application

If you're having trouble verifying your identity
after setting up Windows Hello,

please switch your browser to another
browser such as "Microsoft Edge" and try
again.

If you are unable to verify your identity even
after switching browsers, please set up one-

» 2.2-C: Using Email for Authentication

time password authentication using an
authentication app or email.
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2.2-B: Using an Authentication Application
I A

This is a method for verifying your identity using the one-time password displayed in an authentication application such
as “Google Authenticator” or “Free OTP”.

This section will show you how to register using Google Authenticator as an example.

TP BG A %N Yoal = — — 26 Ly -
& Googhe Plsy = ficot @
Goagle Settings for Identity
Authenticator Login Verification Methods
i o . Welcome to Google SRy \ 8
Authenticator ExpelD a - ks l } I
1 "\N o » g'nrh.::;:ummngua o .
' o Login [>] | Z.0ne Time Fazsword oh! KNUD ESTM MJYU QTP KFTV
T S o) AMTL OZLV C326
About ths 1o . 3 S s o— ey 4
| e o +
1. Install the Google 2. Open the Google . 4. Select “One-Time 5. Tap "Copy key”. 6. Tap the "Add a
Authenticator Authenticator application. 3. Log in to the Password code" button.
application. If you have a Google account, ExppID , . Authentication
your Google account will be registration site. (app)” on the
displayed. Identify Verification
Selecting "Use the Settings page.

Authenticator without an
account" will not affect the
system.
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2.2-B: Using an Authentication Application

MY e "

{ Paste the copied
key here

8. Remember the numbers
displayed in the

7. Enter the following and
tap the “Add” button.
Account: Enter any value. authentication application and
Key: Paste the key copied return to the ExpoID
in step 5 registration site.

ey ek @

9. Enter the six-digit

number that you
memorized in the
"One-time Password"
field and click the
“Register" button.

How to switch between the authentication application
and the ExpolID registration site screen

Please follow the instructions below on how to switch between
the authentication application and the ExpolD registration site
screen.

iPhone E —_—
0

u

1. Swipe left to view the tabs in one of the
following ways:

2. Tap the ExpolID
registration site on

« If there is a Home button: press the Home the screen.
button twice.

- If there is no Home button: swipe up to see
apps. - G

Android ™

Authentication
Gegitiatan

1. Press the square button and 2. Tap the ExpolD registration
swipe left. site on the screen.
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2.2-C: Using Email for Authentication
I | N I

This is a method for verifying your identity using the one-time password sent to the email address you
registered with your ExpolD.
Please check that you can receive emails from “no-reply@accounts.expo2025.or.jp".

qme O 4 e Ydan
) $i ¢ ® 8 e
[EXPO 2025) Your ExpolD's
Settings for Identity NI NING RSOV S One-Time Password
Login Verification Methods @ Span Associatl.. ©x o o Authentication (email)
il Registration
-3 [SESTTS ST x 9\
e ek bl e i "
’ your iaatty for vour Expo D Sl adeves
One-trrm Paasmons: ! 7500 DA Pesiasd I
Vabeustd 20040828 12.81 0251
Password |
’ 2. 0ne Time Password
Actheatication [>]
(app)
Login ©
Forget Pazaworll 3, Oe Tiens Password |
| RS e |
1. Access the login 2. Tap “One-Time 3. Please check the six- 4. Enter the six-digit
screen and enter your Password digit number in the number you
registered ExpolD and Authentication email sent to the received and click
password to log in. (email)” on the email address you the “Register"
Identify Verification registered with your button.
Settings page. ExpolD.
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2.2-C: Using Email for Authentication

Please refer to the instructions for the frequently asked questions listed below.

I received multiple one-time
password notification emails.
What do should I do?

g ——
(& TS

__ L confirm the one-time pasgword
from the most recent email

One-Time Password
Authentication (email)
Registration

If you tap the “resend” button and receive
multiple one-time password emails, please
enter the one-time password from the most
recent email.

Do I need to enter a one-
time password each time I
log in?

One-Time Password
Authentication (email)

One-time Password Seged

Dt reCmne an wenaili)

Chaage your Identity Verification |
Methods © |

CHCh g 10 it youe ooty Yorfication Neod: @

You need to enter a one-time password
each time you log in.

Please enter the one-time password sent
to the email address you registered with
your ExpolD.

I tried several times, but I

keep getting an error

One-Time Password
Authentication (email)

One-time Password Segesd

Verify ]
D't i an i)

Change your identity Verification gy |
ot “t'lhod.! °{

CCh 19 10 1t youe ety W Bigatios Netod: @)

If you enter the wrong number multiple
times, your account will be locked, and
you cannot log in even if you enter the
correct number.

Please wait a while and try logging in
again.
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3. For Those Who Log in with Two or More
Smartphones or PCs
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3. For Those Who Log in with Two or More Smartphones or PCs
I | B I

If you have set up your identity verification method with biometric authentication or passcode when you log in for the first
time, please add one-time password authentication from the ExpoID menu.

EE R |
Login A AR R ExpolD Menu Settings for Identity If you wish to use the authentication app,
i Verification Methods please download the authentication app.
1 2 3 -y e B ot e dt ety o For details on how to set it up, please
- | -~ 3 refer to “2.2-B: Using an Authentication
S © © — Application".
’Z. “8" .9. l Update Password 0 l
Riometric snd passcode
Login [ ] 0 | Link to Externsl Accout @ I
S . ‘ Settings for identity Vemlubon. wm;m:gimn 2
| Mothods
oy v If you wish to use email, please set a
@ one-time password that will be sent to
the email address registered to your
ExpolD.
1. Enter your 2. Perform biometric 3. Select "Setting for 4. Select "One-time For details on how to set up, please
ExpoID and and passcode Identity Verification password refer to “2.2-C: Using Email for
password. authentication Methods" authentication Authentication™

(app)" or "One-
time password
authentication
(email)"
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3. For Those Who Log in with Two or More Smartphones or PCs
I | B I

If you have already set up authentication by app or email, you can log in to your ExpolD in the same way as a

normal login on a smartphone, PC, or other device where you want to use a new Expo ID.
I can’t find One-time password authentication in
identity verification. What should I do?

If you have set up biometric authentication and passcode
settings and one-time password authentication, the

biometric authentication and passcode will be displayed
Login One-Time Password first.
Authentication On the identity verification screen, select “Change your
Bepsiuctatn stz (2 @ (email) identity verification method" and select the one-time
Expoid R password authentication.
= = [0 S
hapasnin Select identity
| One-time Passurord tsmind Identity Verification verification method
Logm ° 1N then perfarm authents ation Plesae select your desiod dentity verfc atior
Eorget ExpolD? apoi0 Lxpold
Eongot Passmord) Verify (>
Blometric and passcode
1FECUS B e T authentication, etc °
_ 2. Enter the number 1 Change your identity .J e e
1. Log in to your Expo ID displayed in the o One-time Password
authenticator app or i e b et vaue chentit sifiation. @) '"m(':;:,' . ®
email and select the U0 8n-iim passward duthenticatian ape
“Verify" button. G e suAhonticate yoursel
e wwlent k One-time Password
authentication .
(emall)
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4. Information about the FAQ site
I

For other frequently asked questions about ExpolD,
please check the FAQ.

. °:3°! X
:§ f-' d .,:’}..3}

i -w You can also access the FAQ site by
:m Qf #. scanning the QR code on the left.

3 s fobe :z:zg
i °‘ 5"‘ ":
L RS
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https://www.expo2025.or.jp/en/tickets-index/id-faq/
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