
Kansai Tourist Information Center

Kansai International Airport
Kansai International Airport Terminal1 1

Hour of Operation：
9:00～19：00

Hana Tour Kansai Airport counter

（Kansai international Airport Terminal 1, 1st floor）
（Near Exit F, 1st floor, Terminal 1, Kansai Airport.  

There is a Lawson nearby.）

Hour of Operation：
9:00～18:00

※Until 2024/12/22 (last business day) 

EDION NAMBA MAIN STORE 8th 

floor

Hour of Operation：
10:00  ~ 21:00 

・About 2 minutes from Exit 1 of Osaka Metro Namba 

Station.

・About 4 minutes from Nankai Namba Station’s central 

ticket gate.

Osaka JOINER Guide & Tour 

Base　（Namba Walk Zone3）

Hour of Operation：
10:00～20:50

Closed：2024/7/17、9/18、11/20、 

2025/1/1、1/15、3/12

OSAKA 1day pass / OSAKA 2day pass

Exchange Location & Hours of Operation

Location 3

Location 4

Location 2

Location 1



Sugi Pharmacy Shinsaibashi Store 

3th floor

Hour of Operation：
09:00  ~ 23:00 

Sugi Pharmacy LINKS UMEDA store 

1st basement

Hour of Operation：
9:30  ~  22:00 

Sugi Pharmacy　KITTE OSAKA 

Store 1st basement 

Hour of Operation：
9:00-23:00(Weekdays), 

10:00-23:00(Sat.& Sun.&Holidays)

Osaka Metro Information Counter

Shin-Osaka Station

Hour of Operation：
9:00～16:30 

Location 5

Location 6

Location 7

Location 8



Osaka Metro Tennoji Station

Commuter pass sales counter

Hour of Operation：
9:00  - 20:00  (Mon. - Sat. )

9:00  - 18:00  (Sun. & Holidays )

Closed: Jan 1st

Osaka Metro Namba Station

Commuter pass sales counter

Hour of Operation：
9:00  - 20:00  (Mon. - Sat. )

9:00  - 18:00  (Sun. & Holidays )

Closed: Jan 1st

Osaka Metro Umeda Station

Commuter pass sales counter

Hour of Operation：
7:00  - 20:00  (Mon. - Fri. )

9:00  - 20:00  (Sat. )

9:00  - 18:00  (Sun. & Holidays )

Location 11

Location 9

Location 10


